
Basic Connectivity
One-Way

Remote ICU Monitoring
Basic Telephonic “Visits”

Interactive IP-based Services
On-Demand Entertainment

Remote Radiology
Remote Stroke Management

Personalized Content
Self-Configured Experiences

Predictive Analytics

Immersive Cloud & Mobility-
Enabled Experiences

Telehealth
Remote Patient Monitoring

Target:
Member/Patient-Centered 

Healthcare 

Integrated Delivery 
Platforms & Systems

Optimized UX

Self-Activate & 
Configure

Integrated Digital 
Marketing Access and 
Support Capabilities

Consistent Experiences 
Across Platforms

Integrated Omni-
channel Approaches

Holistic Personalized 
Patient Journeys

The broadband and healthcare sectors have followed a similar path over the last 20 years, 
evolving from a focus on selling services to delivering transformative, personalized experiences.

The combined learnings and capabilities that have emerged from this evolution provide a vision for
the future of healthcare, focusing on customer-centric, digitally enabled experiences, that…

…transform provider-patient relationships to inspire loyalty, create superior care outcomes, 
lower costs, and improved business efficiency.


